JOroBoP
3A KOPUCTEHE HA CUCTEMOT 3A E-PETMCTPALINJA
HA LEHTPAINMTHUOT PET'MCTAP HA PENYBJIMKA CEBEPHA MAKEOOHUJA
ckny4eH Bo Ckonje Ha geH 2020 rogmHa nomery

LUEHTPAINTHAOT PETUCTAP HA PEMYBJIMKA CEBEPHA MAKEOOHWJA, co EMBC 5549850 n
ceanwTe Ha byn. Kyaman Jocudosckn lMNuty 6p.1, Ckonje 3actanyBaH oa Mapuja BolkoBcka
JaHKOBCKM, AMpeKkTop (BO NOHATaMOLWHNOT TeKcT: [laBaTen Ha ycnyrn) og egHa cTpaHa,

n

, co EMBC n
ceguwiTe Ha yn. 6p. BO , 3acTanyBaH of -
(BO moHaTamoLHMOT TekcT: KopucHuk Ha ycnyrn)

o Apyra cTpaHa.

[. IPEOMET HA OroBOPOT

Ynen 1
MpenmMeT Ha OBOj [OroOBOP € ypeayBawe Ha NpaBaTta M 06BPCKMUTE Ha AOFOBOPHUTE CTPaHM BO BpCKa
CO Kopuctewe Ha CucTemoT 3a e-permctpaumja (Bo noHaTamoLHMOT TekcT Cuctem) cornacHo
3aKOHOT 3a egHOLWANTEPCKUOT CUCTEM U 3a BOLAEH-E HA TPrOBCKMOT Perncrap U perucrapoT Ha apyru
npaBHM Nua U 3aKoOHOT 3a TProBCKUTE ApPYyLWTBaA U [MpaBUITHMKOT 3a M34aBake Ha OBIacTyBaHe
"PETMCTPAUMNOHEH ATEHT"

Il. MIPABA U OBBPCKWU HA OABATEJNIOT HA YCITYTUTE

YneH 2
[daBaTtenoT Ha ycnyrute ke rv npeseme cute nNoTpebHu AejcTBuja 3a HenpeyeH npuctan u
KopucTerwe Ha CucTtemMoT of cTpaHa Ha KOPUCHUKOT Ha ycnyruTe.
Bo TekoT Ha concTtBeHOTO paboTHO Bpeme, [aBatenor Ha ycnyrute uma obspcka aa
obe3begu:
e Henpe4yeHo KopucTewe Ha CUCTEMOT 3a NogHeCyBake Ha eNeKTPOHCKM NpujaBm 1
e TexHM4YKa NOMOLU M nogapLUKa 3a Kopuctewe Ha Cuctemor.

Ynen 3
[asaTtenoT Ha ycrnyrute ro 3agpxysa npaBoTo U 6e3 nameHyBawe Ha OBOj JOrOBOp Aa ro
n3MeHn BuOoT Ha ycnyrata (CuctemoT) 1 BO TOj Criyyaj € JOIDKeH Aa ro u3sectn KopucHUKOT Ha
yCcrnyrute nMCMEeHo Unn co Apyrn CoOoaBETHN €NEKTPOHCKM cpeacTBa (enekTpoHcka nowTa, objasa
npeky Beb ctpaHata Ha [aBaTtenot Ha ycnyru), HajManky 15 (neTHaeceT) AeHa npen Hej3snHOTO
BOBeAyBaH-€.

YneH 4
[aBaTtenoT Ha ycnyriute nMma npaso Aa BpLIM yBUA BO aKTMBHOCTUTE HanpaBeHW O CTpaHa
Ha KopUCHMKOT Ha ycnyrute npu kopuctewe Ha CUCTEMOT, Kako 1 a Npe3eme COOOBETHN MePKU
3a 3awTuTa Ha Cuctemor.

CrpaHal



[aBaTenoT Ha ycnyrmte BO Criyyaj Aa yTBpAuM 3rnoynotpeba nnv HeCOOOABETHO KOPUCTEHE
Ha CuctemoT of cTpaHa Ha KOpWCHUKOT Ha ycnyrn HagBop of HaaneXHoOCTUTe npeaBUOEHU CO
ropeHaBefeHNTEe 3aKOHM UM OBOj 4OFOBOP, MMa NpaBo Aa My ro oaseme npuctanoT Ao Cuctemor,
- [a ro packuHe [OroBopOT, Aa My F0 OA3EMe OBNacTyBakETO PErMcTpauMOHEH areHT u/wunu ga
noBefe CyAcKu criop NpoTuB KOPUCHUKOT Ha ycnyruTe.

Ynen 5
[aBaTtenoT Ha ycnyrute nma npaso, co 1 6e3 npeTxogHa HajaBa, BPEMEHO [a ro 04JI0XM,
NMPEKUHE WNM LEeNoCHO Aa ro orpaHuyu npuctanoT Ao CucteMoT vnum ogpeneHn (OyHKUUM Ha
CuctemoT, nopaan oapxyBamwe, HagrpagyBakwe unu 3advyByBarwe Ha 6e3begHocTa Ha UCTUOT, 3a
LITO Ke ro nseectn KOpncHUKOT Ha ycnyrute.

YneH 6
Cwute aBTOpCKM NpaBa Hag CUCTEMOT M KOPUCHMYKATa LOKyMeHTauuja ce COncTBEHOCT Ha
[aBatenot Ha ycnyrute.
KopucterweTto Ha CuctemMoT BO CPOTUBHOCT CO oapenduTe o oBoj Aorosop, NpaBunHuKoT
N KOpUCHMYKaTa [OoKyMeHTaumja e 3abpaHeTo W npeTcTaByBa MoOBpeda Ha npaBata of
WHTENeKTyanHa COMNCTBEHOCT M Ha ApYry 3akoHU U Moxe KOPMCHMKOT Ha ycnyruTe ga ro M3noxat
Ha KPWBMYHA OOrOBOPHOCT.

lll. MIPABA N OBBPCKU HA KOPUCHUKOT HA YCNYTUTE

YneH7
Kako KOPUCHUK Ha ycnyruTe corfacHo OBOj 4OrOBOP ce cyGjekTuTte aemHMpaHn BO YneH 2
Touka 12-a og 3akOHOT 3a egHOoLWanTepCcKMOT CUCTEM U 3a BOOEHE€ Ha TProBCKMOT perucrap u
pernctapoT Ha Apyr1 NpaBHM nuua.

YneH 8
Mopatoum 3a KOPUCHMKOT Ha yCryrmte Kou ce 3ag0SPKUTENTHU eNEMEHTU Of, KOPUCHUYKNOT
Hanor n Tpeba ga ce MAEHTUYHU CO NoAaTouuTe BO OUMMTANHUOT KBanMdUKyBaH cepTudukaT co
Koj My e ogobpeH npuctan Bo CUCTEMOT Ce crnegHuTe:

e Vme 7 npe3nve Ha CMETKOBOAUTENOT/OBNACTEHNOT CMEeTKOoBOAUTE.

e Hasue Ha cybjekToT:

e Appeca:

(Cenuwte Ha npaBHMOT cybjekT/)

e Appeca Ha enekTpoHCKO caHaade (e-mail):

e TenedoH 3a KOHTAKT:

Hokonky  KopucHukOT Ha ycnyrute uvMmMa edeH unu noeeke  BpaboTeHu
CMEeTKOBOAUTENW/OBNACTEHN CMETKOBOAUTENM KOM nocedyBaaT MOTBpAA 3a YCNEewHO 3aBplueHa
obyka 3a kopucterwe Ha CnctemoT 1 3a Kon KoprMCHUKOT Ha ycnyrmute ce cornacysa ga ro kopucrat
CuctemoT, nogatounTe 3a UCTUTE 3a40MKUTENHO MM HaBedyBa COrfacHo OBOj ynieH Bo [Mpunor 1
O[1 OBOj JOroBOpP.

Yrnen 9

KopucHuKoT Ha ycnyrute e formkeH o [lasaTenot Ha ycnyruTe [ia ja npujasn cekoja nameHa
BO nogatouute o uneH 8§, BKIyYyBajkKm W MNpecTtaHoK Ha paboTHMOT OAHOC Ha
CMETKOBOAUTENOT/OBNACTEHMOT CMETKOBOAUTEN — NogHOCUTENN Ha npujasu Bo CUCTEMOT.

YneH 10
KopucHuKoT Ha ycnyrute e gormkeH aa obesbeam cooaseTHa onpemMa, cCohTBEP U YCNyrn:
e KomnjyTep co onepatmseH cuctem Windows XP mnu noHoBa Bepauja,
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e uHTepHeT npenuctyBad Internet Explorer 8.0 unn noHoBa Bep3uja, Mozilla Firefox nnu
Google Chrome,

e CoopBeTeH copTBEP 3a COCTaByBake, AUrUTANHO NOTNULLYBaHE, Npernes n neyaTexe Ha
.docx n/vnn .pdf gatoTekn,

e CooagBeTHO KoHGUrypupaH nepudepeH ypen - CKEHEpP CO cooaBeTeH codTBep 3a
KOHBEpTMpake Ha XapTUEeHW OOKYMEHTU BO enekTpoHcka dopma (.docx w/vnmn .pdf
JaToTeka),

Java run time environment standard edition Bepanja 6.21 unn noHoBa,

e npwuctan go NHTepHeT co cumeTpuydHa 6p3nHa og Hajmanky 1Mbit/s,

KBanuduKkyBaH aurmtaneH ceptudukat nsgageH o osnacrteH nsgasad so PEIMYBITMKA
CEBEPHA MAKEOOHWJA, cooaBeTHO MHCTanunpaH,

e npuapyxeH codTBEp COOOBETHO MWHCTanMpaH [OOKONKY OUIUTanHUOT cepTudukat e
n3gageH Ha 6e30edHO CpeaCcTBO 3a EeKTPOHCKO noTnuuwyBawe Ha Gemalto (PKI Smart
Card nnu PKI Token),

e COOABETHO KOH(UrypupaH nevartau,

e Opyr copTBEp cornacHo npenopaknte Ha [laBaTtenoT Ha ycnyru.

KopucHMKOT Ha ycnyrute e OOMMKeH Oa ja KOHurypupa csojata onpema u codpTeep
cornacHo KopucHumykata gokymeHTauumja sa Cuctemor.

YneH 11
KopucHukoT Ha ycnyrute ce ob6Bp3yBa fa He ce obuayea aa npuctanm Ao CUcTeMoT npeky
KOPUCHWMYKO MME W NO3UHKA 3a KOWLUTO HE € OBMNACTEH.
KopucHuKOT Ha ycnyrute ce obBp3yBa Aa rv npesemMme cute notpebHn 6e36eaHOCHN MepKM
N MepKM Ha AOBEpnMBOCT, CO uen ga obe3bean cooaBeTHO kopucTewe Ha CucteMoT M ga He
[03BOSIN HEOBIACTEHO KOPUCTEHE O TPETU Nnua.

YneH 12
Hokonky KOpMCHMKOT Ha ycnyrute uMmMa uHopmauunja Aeka HEeOBnacTeHO nuue
3M0ynoTpebuno HeroBute akpeauTuBM (KOPUCHMYKO MMe, NO3uHKa, AUrnTaneH ceptudukar),
OOJKEH e BefHal fa ro ussectu [laBatenotT Ha ycnyrarta 3a 3noynoTtpebara, Kako 1 aa ja npoMeHun
cBojaTa Nno3unHka 3a npucrtan o Cncremor.

YneH 13
KopucHukoT Ha ycnyrute ce o6Bp3yBa Aa He ro 3noynoTtpebyBa nnnm HECOOABETHO KOPUCTU
CuctemoT 1 fa He ce obuayBsa Aa ja HapylyBa, M3MeHyBa Uin nonpeyysa TexXHorornjaTta koja e Bo
dyHKUMja Ha CUCTEMOT Kako 1 Aa He UM nMoMara Ha TpeTu nimua ga ro cropat Toa.

V. OAroBOPHOCT U BULLUA CUNA

YneH 14
[loroBopHuUTE CTpaHu ce cornacHu geka [laBaTenoTt Ha ycryrute He MoXe Aa ce cMeTa 3a
OLrOBOPEH 3a AMPEKTHa UM MHOAUPEKTHA LWTeTa Koja HacTaHana Kaj KopucHUKOT Ha ycnyruTe, a e
pesynTart Ha:
e HeoBnacTeHo KopucTterwe Ha Cucrtemor,
e HedyHKUMOHANHOCT Ha CUCTEMOT BO CIy4aj Ha HEMCMNPABHOCT, OAPXKYyBake Unu nonpaeka
Ha nHdopmaTnyKaTa onpema Ha koja paboTn cUCTemMoT,
e HEeKOMNaTMBbWMHOCT M HECOOABETHOCT Ha onpemMara Ha KOpPUCHUKOT Ha ycnyruTe,
Kpaxba, 3aryba, yHuLTyBawe unm nameHa Ha nogatoumTte, copTBEPOT UK KOMMjyTepckaTa
onpema Ha [aBatenoTr Ha ycnyrute npeausBukaHu cO Hamepa unu 6e3 Hamepa oA
KopuCHMKOT Ha ycnyrute unu Tpeta CTpaHa,
rpeLUKn Npu NpeHoc, AoLUHEeRa N NPeKMHU 3a BpeMe Ha NPeHOoCoT Ha nogartouuTe,
e HepoctanHocT o CwuctemoT npegusBukaHa of HacTtaHu (CuUCTEMOT WAW MHTEpPHET
NpuCTanoT 4O UCTUOT Ce NPEONTOBAPEHN UNN HE Ce AOCTanHU 1 Apyrn HacTaHu) HagBop Of
KOHTpona Ha [JaBaTenot Ha ycnyru.
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YneH 15

HaBaTtenoT Ha ycnyrn n KOpucHUKOT Ha ycnyru ce COrfacHu HUTY efHa AOroBOpHa CTpaHa
Aa He Omae ooroBopHa KOH Apyra 3a rybuTok, noBpeaa unvM HemsBpLlyBake Ha oapeabuTte of oBoj
[AO0roBOp KoM ce NpeansBuKkaHy of BULLIA cuna.

Moa Bywa cuna ce nogpasbupa ce oHa LWTO € perynmpaHo co 3akoHOT 3a 06nuraunoHnTe
O[HOCMW.

[loroBopHuUTE CTpaHn ce ob6Bp3yBaaT NMMCMEHO Aa ja M3BecTaT Apyrata JOroBopHa CTpaHa
BO Cfy4aj Ha HacTaHyBaw€ Ha BuLLA cuna 1 Ke JoroBopaT HOBW YCNOBM 3a UCMOJSTHYBake UNn 3a
pacKknHyBak€e Ha LOroBOpOT.

V. BPEMETPAEHWE U PELLABAKE HA CIMMOPOBH

YneH 16
OBoj goroeop ce cknyyyBa 3a nepuod og 12 meceum n UCTUOT Ke ce CMeTa 3a NPOAOIIKEH,
OOKOJKY HMegHa of AOroBOpHMTE CTpaHu Bo pok og 30 AeHa npeq UCTEKOT Ha POKOT Ha Tpaekwe Ha
AOroBOPOT HE ja M3BECTW Apyrata CTpaHa 3a HEeroBO packUHyBaH-e.

YneH 17
[loroBOpHUTE CTpaHu ce CormnacHu Aa rm npuMeHaT HajBUCOKWUTE CTaHAapau 3a €TUYKO U
3aKOHUTO OOHECYBaH-€ 3a BpEME Ha peanv3auuja Ha OBOj JOrOBOp.
CuTte eBeHTyanHu crnopoBu M Hegopasbupamwa WTO Ke npousnesaT o OBOj OOroBop
OOroBOPHUTE CTpaHW Ke M peluaBaaT BO OyXOT Ha OobpuTe OenoBHU obudam co merycebHo
Aorosapate.

YneH 18
CwuTe eBeHTyarnHu CropoBu Ke r'v peluaBa HagnexHnot cyg Bo Ckonje.

VI. NPUMEHJIUB 3AKOH

Ynen 19
3a ce WTOo He e perynupaHo co 0BOj A0roBop Ke ce NpumeHyBaat ogpenbute og 3akoHOT 3a
TProBCKMTE ApYyLITBA, 3aKOHOT 32 €4HOLIaNTEPCKNOT CUCTEM U 3a BOAEHE HA TPrOBCKUOT perncrap
N peructapoT Ha Apyrv npasHW nvua, 3akoHOT 3a obnuraumoHuTe OQHOCU U OPYrU NO3UTUBHU
3aKkoHcku nponvcy Bo Penybnvka CesepHa MakeaoHuja.

Vil.  3ABPLUHU OAPEOBU

YneH 20
M3meHyBake 1 4OMOSHyBake Ha OBOj AOrOBOP MOXE Aa ce BPLUM CO AHEKC, CO 3aefHuYKa
COrMacHOCT Ha JOroBOPHUTE CTPaHW AOCTaBeHa No NMMCMEH nar.

YneH 21
OBoj [doroBop e cknyyeH BO ABa (2) uctu npumepoumn of kom no eneH (1) 3a cekoja of
[OrOBOPHUTE CTPaHM.

3a KopucHuk Ha ycnyru, 3a [laBaten Ha ycnyru,

OupekTop,
Mapwija bolikoBcka JaHKOBCKM
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MPUNOTI 1 — NMNogaTouu 3a 3aMmeHUM U/MnNM NOMOLLUHULUN

MopaToum 3a cMeTkoBOAUTENUTE/OBNACTEHUTE CMETKOBOAUTENN Ha KOPUCHMKOT Ha ycnyruTte Kou
ce 3a0MKUTENHN eNEMEHTU O KOPUCHMYKMOT Harnor 1 Tpeba aa ce MAeHTMYHM Co nogaTounTe BO
AUTUTanHUOT KBanudukyBaH cepTudukaTt co Koj UM e ogobpeH npuctan Bo CUCTEMOT Ce CreaHuTe:

Pen | NMopaTtouu
6p.
1

Nime n npe3nme Ha CMETKOBOANTENOT/OBNACTEHNOT
cMmeTKoBoguTenn:

Ha3suB Ha cybjekToT:

Appeca:

(Ceonwite Ha NpaBHUOT CY6jeKT)

Appeca Ha enekTpoHCKO caHgade (e-mail):

Nme n npe3nme Ha CMETKOBOANTENOT/OBNACTEHNOT
cMmeTKoBOoOUTEN: .

Ha3suB Ha cybjekToT:

Appeca:

(Ceanwte Ha NpaBHUOT Cy6jeKT)

Appeca Ha enekTpoHCKO caHgade (e-mail):

Vime n npe3nme Ha CMETKOBOANTENOT/OBNACTEHNOT
cMmeTKoBoOUTEN: .

Hasus Ha cybjekToT:

Appeca:

(Ceonwte Ha NpaBHUOT CyBjeKT)

Agpeca Ha enekTpoHCcko caHgade (e-mail):

Vime n npe3nme Ha CMEeTKOBOANTENOT/OBNACTEHNOT
cMeTKoBOoOUTEN: .

HasuB Ha cybjekToT:

Appeca:

(Ceonwite Ha NpaBHUOT CyBjeKT)

Anpeca Ha enekTpoHcko caHaade (e-mail):

KopucHukoT Ha ycrniyrute e gormkeH oo [laBatenoT Ha ycnyruTte ga ja npujaem cekoja uameHa
BO nogaTtouuTe 04 OBOj NPUIIOT.
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