JoroBopep
3A KOPUCTEHE HA CUCTEMOT 3A E-PETUCTPALIUJA
HA LUEHTPAJITHUOT PETMCTAP HA PENYBJIMKA MAKEOOHUJA
ckriyyeH Bo Ckonje Ha aeH 2017 rognHa nomery

LUEHTPAJTHNOT PErMCTAP HA PENYBJIMKA MAKEOOHWUJA, co EMBC 5549850 u ceguwute
Ha byn. KyamaH Jocudoscku [Muty 6p.1, Ckonmje 3actanyBaH og B[.aupektopotr Mapuja
BolwkoBcka JaHKOBCKU (BO NOHATaMOLUHWOT TeKCT: [JaBaTen Ha ycnyru) o eaHa cTpaHa,

"
, co EMBC 7]

ceguwiTe Ha yn. op. BO , 3acTanyBaH o[

(BO NOHaTaMOLLUHMOT TeKCT: KopuCHWK Ha ycrnyri) o apyra cTpaHa.

|. APEAMET HA AOroBOPOT

Ynen 1
MpeomeT Ha OBOj OOroBOp € ypedyBawe Ha npaBaTa U OOBPCKMTE HA OOTOBOPHUTE CTPaHU BO
Bpcka CO kopucTewe Ha CuctemoT 3a e-permctpaumja (BO MOHATaMOLWHMOT TekcT Cuctem)
cornacHo 3aKOHOT 3a eAdHOWanTepCKMOT CUCTEM U 3a BOOEHe Ha TProBCKMOT perncrap u
pPeErncTapoT Ha ApyrM nNpaBHU nuua U 3aKOHOT 3a TProBCkMTe ApywTBa M [paBMnHMKOT 3a
nsgaBake Ha osnactyesane "PETMCTPAUMOHEH ATEHT"

Il. NIPABA U OBBPCKW HA IABATEJIOT HA YCIIYTUTE

YneH 2
[daBaTtenoT Ha ycnyrute ke rv npeseme cute NoTpebHu AejcTBuja 3a HenpeyeH npuctan u
KopucTewe Ha CUCTeMOT oA cTpaHa Ha KopuCHMKOT Ha ycnyruTe.
Bo TekoT Ha concTtBeHOTO paboTHO Bpeme, [daBatenot Ha ycnyrute uma obspcka aa
obe3begu:
e HernpeyeHo kopuctewe Ha CUCTEMOT 3a NOAHECYBakE Ha eNEKTPOHCKN NpujaBn n
e TexHW4YKa NMOMOLL M NOAApLLKA 3a Kopucterne Ha CncTemor.

Ynen 3
[daBaTtenoT Ha ycnyrute ro 3agpxysa npaBoTo M 6e3 nameHyBawe Ha OBOj JOroBop Aa ro
n3amMeHu BMOoT Ha ycnyrata (CuctemMoT) u BO TOj Criyvaj e AosmKeH ga ro mssectu KOpUCHUMKOT Ha
ycnyrmte nMCMeHO U Co APYrn COOABETHU eNeKTPOHCKN CPeAcTBa (enekTpoHcka nowrTa, objaBa
npeky Beb crtpaHata Ha [JaBaTenot Ha ycnyru), HajManky 15 (neTHaeceT) AeHa npen Hej3snHOTO
BOBeyBaHe€.

Ynen 4
[aBaTtenoT Ha ycrnyrute MMma npaso Aa BpLIM yBUA BO aKTUBHOCTMTE HanpaBeHW O CTpaHa
Ha KOpUCHMKOT Ha ycnyruTte npu kopuctewe Ha CUCTEMOT, Kako 1 fa npe3emMe COOABETHU MEPKM
3a 3awTuta Ha Cuctemor.
[aBaTenoT Ha ycnyrute BO Criyyaj Aa YTBPAM 3rnoynotpeba nnmM HecooaBETHO KOPUCTEHE
Ha CucTtemoT of cTpaHa Ha KOpUCHMKOT Ha ycnyru HagBop Of HaanexHoCTUTe npeaBuaeHu co
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ropeHaBegeHUTe 3aKoHM UM OBOj 4OrOBOP, MMa Npaeo Aa My ro ogseme npuctanoT go Cuctemor,
- [a ro packuHe [OOroBOpOT, Aa My FO OA3EMe OBMNacTyBakETO PErMCTPaUMOHEH areHT u/unu ga
noBefe CyAcKu criop NpoTuB KOPUCHUKOT Ha ycnyruTe.

Ynen 5
[aBatenoT Ha ycnyrute uma npaso, co 1 6e3 NpeTxogHa HajaBa, BPEMEHO La ro o4JI0XMu,
NMPEeKUHEe WM LEeNocCHO Aa ro orpaHuyu npucranoT Ao CucteMoT vnu ogpeneHn (OyHKUUM Ha
CuctemoT, nopaan oapxyBawe, HagrpagyBake unu 3adyByBawe Ha 6e3begHocTa Ha UCTUOT, 3a
LITO Ke ro n3eectn KOpncHUKOT Ha ycryrute.

YneH 6

Cwute aBTOpCKM NpaBa Hag CUCTEMOT M KOPUCHMYKATa LOKyMeHTauuja ce COncTBEHOCT Ha
[aBatenot Ha ycnyrute.

Kopucteweto Ha CuctemoT BO CNpOTMBHOCT CO ogpeabute og OBOj A0OroBop,
MpaBUNHUKOT N KOPUCHUYKaTa AOKYMeHTauuja e 3abpaHeTo 1 npeTcTaByBa noBpena Ha npasarta
Of WHTemneKTyanHa COMCTBEHOCT M Ha OpYyrn 3akoHM M Moxe KOPUCHWMKOT Ha ycnyruTe ga ro
M3oXaT Ha KpUBWYHA OArOBOPHOCT.

1. TIPABA U OBBPCKN HA KOPUCHUKOT HA YCIYTUTE

YneHn7
Kako KOpUCHMK Ha ycrnyrmTe corflacHoO OBOj JOroBOp ce cybjekTute gedrHUpaHu BO YIeH 2
Toyka 12-a og 3aKOHOT 3a efHOLWAanTepcKMOT CUCTEM U 3a BOAEHE Ha TProBCKMOT perncrap u
perncTapoT Ha Apyru NpaBHM nuua.

YneH 8
Mogatouu 3a KOPUCHMKOT Ha yCnyrute Kou ce 3agormKUTENHN eNeMeHTN 0 KOPUCHUYKNOT
Hanor un Tpeba ga ce MOeHTUYHU Co nogaTouuTe BO AUMUTaNHMOT KBanudukyBaH cepTudukaTt co
Koj My e ogo6peH npuctan Bo CUCTEMOT ce crieqHuTe:

e Ume 7 npes3nmve Ha CMETKOBOANTENOT/OBNACTEHNOT CMEeTKoBOAUTEI.

e Hasue Ha cybjekToT:

e Appeca:

(Cegnwite Ha npaBHUOT cybjekT/)

e Afpeca Ha enekTpoHcKo caHaade (e-mail):

HOokonky  KopucHukoT Ha  ycnyrute wuma efeH  wunum noseke  BpaboTeHwu
CMETKOBOAUTENW/OBNACTEHM CMETKOBOAUTENN KOM MocedyBaaT MOTBpAA 3a YCMNELIHO 3aBplUeHa
obyka 3a kopuctewe Ha CuctemoT M 3a koum KOpUCHMKOT Ha ycnyrute ce cornmacyBa ga ro
KopuctaT CuctemoT, nogartounTe 3a UCTUTE 3aJ0SKUTENHO MM HaBedyBa COrfacHO OBOj YfeH BO
Mpwnor 1 og 0Boj [OroBop.

YneH 9

KopucHukoT Ha ycnyruTe e gormkeH o [daBatenoT Ha ycnyrute gda ja npujaBu cekoja
M3MeHa BO nogaTouuMTe oA 4neH 8, BKyYyBajkm M MpPecTaHOK Ha paboTHMOT OAHOC Ha
CMETKOBOAUTENOT/OBNACTEHMOT CMETKOBOAMTEN — NoAHOCUTENN Ha npujaBy Bo CUCTEMOT.

Ynen 10
KopucHukoT Ha ycnyrute e gomkeH aa o6e3beam coogBeTHa onpema, copTeep 1 ycryru:
e komnjytep co onepatmeeH cuctem Windows XP wvnu noHoBa Bep3uja,
e VHTepHeT npenuctyBad Internet Explorer 8.0 unu noHoBa Bepauja, Mozilla Firefox wnu
Google Chrome,
e CoonBeTeH codpTBEp 3a CoCTaByBake, AUrMTANHO NOTNULWYBake, Npernej n neyarewe
Ha .docx n/unu .pdf gatoteku,
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e CooaBeTHO KOHdUrypupaH nepudepeH ypen - CKEHep CO COOABETEeH codTBep 3a
KOHBEpPTMpPake Ha XapTUEHW OOKYMEHTU BO enekTpoHcka c¢opma (.docx w/vnn .pdf
aaToTeka),

e Java run time environment standard edition Bep3uja 6.21 nnu noHoBa,
npuctan go VIHTepHeT co cumeTpuyHa 6p3nHa og Hajmanky 1Mbit/s,

e KBanudukyBaH gurutaneH cepTtudukat u3gageH o4 OBnacTeH m3gaBad Bo Penybnivka
MakenoHuja, COoABETHO UHCTANMpPaH,

o npuapyxeH codTBep COOOBETHO WHCTanuMpaH [OOKOMKY AWUrMTanHuUOT cepTudukar e
nsganeH Ha 6e36eaHO cpeacTBO 3a eneKTPOHCKO noTnuwyBawe Ha Gemalto (PKI Smart
Card nnu PKI Token),

e COOABETHO KOH(UrypupaH nevartau,
apyr copTBep cornacHo npenopakute Ha [laBaTtenoTt Ha ycnyru.

KopuCHMKOT Ha ycnyrmte € OOSKeH Aa ja KoHdurypupa csojata ornpema u codteep
COrnacHO KopucHuMYKaTa gokyMeHTaumja 3a Cuctemor.

YneH 11
KopucHukoT Ha ycnyrute ce obBp3yBa ga He ce obuaysa ga npuctanm go CucteMoT npeky
KOPMCHMYKO MME M NTO3NHKA 3a KOMLUTO HE € OBMaCTEH.
KopucHukoT Ha ycnyruTe ce obBp3yBa ga rm npeseme cute notpedbHn 6e36egHOCHM Mepku
N MEPKM Ha OOBEPSIMBOCT, CO Uen ga obe3dbeanm coonBeTHO KopucTewe Ha CUCTEMOT M ga He
A03BOSIM HEOBNACTEHO KOPUCTEHE 04 TPETU Nnuua.

YneH 12
[okonky KOpuUCHMKOT Ha ycnyrute uma uHdopmaumja [eka HeoBnacTeHO nvue I
3n0ynoTpebuno HeroBute akpeauTuBuM (KOPUCHUYKO MMe, NO3WHKa, AurntaneH ceptudukar),
OOMMKEeH e BedHaw fda ro ussectu [aBaTenoT Ha ycnyrata 3a 3noynoTtpebaTa, kako u ga ja
NpOMeHM CBOjaTa No3uHKa 3a npuctan o Cuctemor.

YneH 13
KopucHuKoT Ha ycnyrute ce o6Bp3yBa Aa He ro 3noynoTpebyBa nnnm HECOOABETHO KOPUCTU
CuctemoT 1 ga He ce obmayBea fa ja HapyllyBa, MU3MEHyBa WUin nonpedysa TEXHOMOrWjaTa Koja e
BO (pyHKUMja Ha CUCTEMOT Kako 1 fa He UM nomara Ha TpeTu nuua ga ro cropar Toa.

V. OAroBOPHOCT U BULLUA CUNA

UYnen 14
[loroBopHUTE CTpaHu ce cornacHu aeka [laBaTenoT Ha ycnyrute He MoXxe Aa ce CMeTa 3a
OLrOBOPEH 3a ANPEKTHa UM MHOMPEKTHA LUTeTa Koja HacTaHana kaj KopucHukoT Ha ycnyruTe, a e
pe3ynTar Ha:

e HeoBnacTeHo kopucTewe Ha CncTemor,

e HedyHKUMoHanHoOCcT Ha CMCTEMOT BO Crnyyaj Ha HEMCMPAaBHOCT, OAPXKyBake U nonpaska
Ha MHopmMaTMYKaTa onpemMa Ha koja paboTn cMcTemoT,

e HEKOMNaTMOWUITHOCT M HECOOABETHOCT Ha onpemaTta Ha KOpUCHUKOT Ha ycnyruTe,

e kpaxba, 3aryba, yHUWTYyBake WAM WU3MEHA Ha nogaTtoumte, COPTBEPOT UK
KoMnjyTepckata onpema Ha [JaBaTenoT Ha ycrnyrute npeavsBukaHu co Hamepa unu 6es
Hamepa o KOpMCHMKOT Ha ycrnyrute unu Tpeta cTpaHa,

e [PELLKM NPU NPEHOC, AOLUHEHA U NPEKMHM 3@ BPEME Ha NPEHOCOT Ha nogartouuTe,

e HepoctanHocT o CwuctemoT npegusBukaHa of HactaHum (CUCTEMOT uNM MHTEpHeT
npucTanoT 4O MCTMOT Ce NPEOoNTOBAPEHN UMW HE Ce LOCTanHW U APYrn HacTaHW) HagBop
o4 KOHTpora Ha [JaBatenoT Ha ycryru.

YneH 15
HaBaTtenoT Ha ycnyrm n KopucHUKOT Ha ycnyru ce CorflacHu HUTY efHa AOroBopHa CcTpaHa
Aa He Guae oaroBopHa KOH Apyra 3a rybutok, noBpeda unu HemsBplUyBakwe Ha oapeabute of
OBOj JOrOBOP KOW Ce NpeausBuKaHn o4 BULLA cuna.
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MoAa Buwa cuna ce nogpasbrpa ce oHa LUTO € perynupaHo co 3akoHOT 3a 06nuUraunoHnTe
OAHOCM.

[loroBopHUTE CTpaHu ce 06Bp3yBaaT NUCMEHO [a ja U3BecTaT Apyrata JOroBopHa CTpaHa
BO CIy4aj Ha HacTaHyBahe Ha BuULLA CUna 1 Ke 4oroBopaT HOBM YCMOBU 3a UCMONHYBake Unu 3a
packuHyBaHe Ha 4OroBOpOT.

V. BPEMETPAEHWE U PELLABAHKE HA CIMTOPOBHU

YneH 16
OBoj goroeop ce cknyyyBa 3a nepuo og 12 meceum u UCTUOT Ke ce CMEeTa 3a NPOAOIIKEH,
OOKOJNKY HMegHa of OOroBOpHUTE cTpaHu Bo pok og 30 AeHa nped UCTEKOT Ha POKOT Ha Tpaewe
Ha [JOroBOPOT He ja M3BECTM ApyraTa CTpaHa 3a HEroBO pPacCKMHyBaH-E.

Ynen 17
[loroBopHMUTE CTpaHM Ce cornacHu ga rm npuMMeHaT HajBUCOKUTE CTaHOapAMn 3a €TUYKO U
3aKOHUTO OAHeCyBak-€ 3a Bpeme Ha peanu3auuja Ha OBOj JOroBOp.
CuTe eBeHTyanHu CrnopoBuM M Hepopasbupamwa WTO Ke npousnesaT og OBOj LOroBoOp
OOroBOPHUTE CTpaHW Ke M peluaBaaT BO OyxXOT Ha gobpute OenoBHM obuvam co merycebHo
Aorosapatse.

YneH 18
CuTe eBeHTyanHu CNopoBu Ke rv pellasa HagnexHnot cyg Bo Ckonje.

VI. NMPUMEHITUB 3AKOH

YneH 19
3a ce WTOo He e perynupaHo co OBOj AOroBOp Ke ce NpuMMeHyBaaT oapenbuTte og 3akoHOT
3a TProBCKUTE ApyLwiTBa, 3aKOHOT 3a edHOLanTepCKMOT CUCTEM W 3a BOAEH€ Ha TProBCKUOT
peructap v peructapot Ha ApyrvM npasBHU nuvua, 3akoHOT 3a obnurauuoHuTe OogHOCU U ApYru
NO3UTUBHM 3aKOHCKM nponucy Bo Penybnuka MakegoHuja.

Vil.  3ABPLUHU OAPEOBU

YneH 20
M3meHyBake 1 J0MonHyBawe Ha 0BOj JOroBOP MOXe [a ce BpLUK co AHeKC, CO 3aefHuYKa
COrnacHOCT Ha JOrOBOPHUTE CTpaHM JOCTaBeHa no NMCMeH nar.

Ynen 21
OBoj [orosop e cknyyeH BO ABa (2) uctu npumepoun og Kou no efeH (1) 3a cekoja oa
[AOrOBOPHUTE CTPaHM.

3a KopucHuk Ha ycnyru, 3a [laBaten Ha ycnyrw,

B OupekTtop,
Mapwija bolikoBcka JaHKOBCKM
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MPUNOTI 1 — NMNopaTouu 3a 3aMmeHnUM U/MnNM NOMOLLUHULUN

MopaTtoum 3a CMEeTKOBOAUTENUTE/OBNACTEHUTE CMETKOBOAUTENN Ha KOPUCHUKOT Ha yCnyrute Kou
ce 3af0/MKUTENHN eNeMEHTU Of KOPUCHMYKMOT Hanor u Tpeba Aa ce WAEeHTMYHM Co nogartoumTe
BO AMIUTAnNHWOT KBanuduKkyBaH cepTudmkat co koj MM e ofgobpeH npuctan Bo CuctemoT ce
crnegHuTe:

Pepn | NogaTtouu

6p.

1
e n npe3nmMme Ha CMETKOBOANTENOT/OBNACTEHNOT

cMmeTKoBoauUTen:

HasuB Ha cy6jekToT:

Appeca:

(CeavwTe Ha nNpaBHUOT CcybjekT)

Appeca Ha enekTpoHcko caHgade (e-mail):

e n npe3nmMme Ha CMETKOBOANTENOT/OBNACcTEHNOT
cMmeTKoBoauUTes: .

Ha3sue Ha cybjekToT:

Appeca:

(CeavnwTe Ha NpaBHUOT CybjekT)

Apgpeca Ha eneKkTpoHCKO caHgade (e-mail):

e n npe3nmMme Ha CMETKOBOANTENOT/OBNACcTEHNOT
cMeTKoBoauUTeEN: .

Hasue Ha cybjekTorT:

Apnpeca:

(CeavnwTe Ha NpaBHUOT CcybjekT)

Agpeca Ha enekTpoHCKo caHgade (e-mail):

e n npe3nmMme Ha CMETKOBOANTENOT/OBNACTEHNOT
CMeTKoBOAUTE: .

Haaue Ha cybjekToT:

Appeca:

(CeavwTe Ha NpaBHUOT CybjekT)

Anpeca Ha eneKkTpoHcko caHaave (e-mail):

KopucHukoT Ha ycnyrute e gosmkeH o [aBaTenoT Ha ycnyrute na ja npujaBu cekoja
n3mMeHa BO nogatouuTe o OBOj NPUIOr.
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