JoroBopep
3A KOPUCTEHE HA CUCTEMOT 3A E-PETUCTPALIUJA
HA LUEHTPAJITHUOT PETMCTAP HA PENYBJIMKA CEBEPHA MAKEOOHUJA
ckriyyeH Bo Ckonje Ha aeH 2019 roavHa nomery

1. LEHTPAJITHAOT PET'MCTAP HA PENYBJIIMKA CEBEPHA MAKEOOHWJA, co EMBC
5549850 n ceguwTte Ha byn. Kyaman Jocudosckn luty 6p.1, Ckonje 3actanyBaH op
Mapwuja bolwikoBcka JaHKOBCKU, ANPEKTOP (BO NMOHaTaMOLUHUOT TekcT: [laBaTen Ha ycnyru)
o[ efHa cTpaHa, u

2. , co EMBC 7]
ceaguwiTe Ha yn. op. BO , 3acTanyBaH
oA (BO MOHaTaMOLLHMOT TeKCT: KopuCHUMK Ha ycnyrn) oA

Apyra cTpaHa.

[. NIPEOMET HA OOroBOPOT

YneH 1
lMpeomeT Ha 0OBOj OOroBOp € ypedyBawe Ha npaBata U OBBpPCKUTE Ha OOrOBOPHUTE CTPaHU BO
Bpcka CO KopucTewe Ha CuctemoTt 3a e-perucrtpaumja (BO MOHATaMOLIHMOT TekcT Cucrtem)
cornacHo 3aKOHOT 3a eAHOWanTepCKMOT CUCTEM WM 3a BOOEHE Ha TProBCKMOT perncrap u
pPerncTapoT Ha Apyrn NpaBHM Nuua n 3akOHOT 3a TProBCKUTE ApPYLUTBA.

Il. NIPABA U OBBPCKU HA ABATEJNIOT HA YCNYTUTE

YneH 2
[daBaTtenoT Ha ycnyrute ke rv npeseme cute NoTpebHu AejcTBuja 3a HenpeyeH npuctan u
KopucTewe Ha CUCTeMOT oA cTpaHa Ha KopuCHMKOT Ha ycnyruTe.
Bo TekoT Ha concTtBeHOTO paboTHO Bpeme, [daBatenot Ha ycnyrute uma obspcka aa
obe3begu:
e HenpeyeHo kopuctewe Ha CUCTEMOT 3a NOAHECYBaHE€ Ha eNEeKTPOHCKN Npujasn n
e TexHW4YKa NMOMOLL M NOAApLLKA 3a Kopucterne Ha CncTemor.

YneH 3
[asartenoT Ha ycnyrute ro 3agpxysa npaBoTo U 6e3 nameHysarwe Ha OBOj JOroBop Aa ro
n3meHn BugoT Ha ycnyrata (CuctemoT) u BO TOj Criyyaj e AoSKeH Aa ro ussectn KopucHMKOT Ha
ycnyrute nMCMeHo Unm co Apyrn COoABETHN eNEKTPOHCKN cpeacTBa (enekTpoHcka nowTa, objasa
npeky Beb crtpaHata Ha [JaBaTenot Ha ycnyru), HajManky 15 (neTHaeceT) AeHa npen Hej3snHOTO
BOBeyBaHe€.

YneH 4
[aBaTtenoT Ha ycnyrute MMma npaso Aa BpLIN YBU BO aKTUBHOCTUTE HanpaBeHW o4 CcTpaHa
Ha KOpMCHMKOT Ha ycnyruTte npu kopuctewe Ha CUCTEMOT, Kako 1 fa npe3emMe COOABETHU MEPKM
3a 3awTuTa Ha Cnctemor.
[aBatenoT Ha ycnyruTe BO cnydaj na yTepau 3noynotpeba nnm HeCoo4BETHO KOPUCTEHE
Ha CuctemoT of cTpaHa Ha KOpUCHWMKOT Ha ycrnyru HaaBop O4 HaAneXxHoCTUTE NpenBuaeHun co
ropeHaBedeHnNTe 3aKOHM UM OBOj 4OroBOP, MMa NpaBo Aa My ro oaseme npucrtanot go Cuctemor,
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- [la ro packvHe OOroBOpoT, Aa My r0 OA3eMeE OBIaCTyBatEeTO PEerncTpauuMoHeH areHT wu/wnu aa
noBefe CyAcku criop NpoTuB KOPUCHWUKOT Ha ycnyruTe.

Ynen 5
[aBatenoT Ha ycnyrnte uma npaso, co 1 6e3 NpeTxogHa HajaBa, BPEMEHO La ro o4JI0XM!,
NpPeKknHe WM LEeNoCHO Aa ro orpaHnyM npuctanoT go CuctemoT umnm ogpeneHu pyHKunm Ha
CwuctemoT, nopagun oapXyBake, HagrpagyBawe unu 3advyByBarwe Ha 6e3begHocTa Ha UCTUOT, 3a
LITO Ke ro n3eectn KOpmcHUKOT Ha ycnyrute.

YneH 6

CuTte aBTOpCcKM npaBa Hag CUCTEMOT M KOpPUCHUYKATa AOKYMEeHTauuja ce CONnCTBEHOCT Ha
[aBaTtenoT Ha ycnyrute.

Kopucteweto Ha CuctemoT BO CNPOTMBHOCT CO ogpeabute o4 OBOj AOroBop, W
KOpMCHMYKaTa [JOKymeHTauuja e 3abpaHeTo M npeTcTaByBa MoOBpeda Ha npaBaTta of
WHTEeNeKTyarHa COMNCTBEHOCT U Ha APYruM 3aKOHU 1 Moxe KOPUCHUMKOT Ha ycnyruTte ga ro uanoxat
Ha KpMBWMYHA OArOBOPHOCT.

Ill. MIPABA N OBBPCKU HA KOPUCHUKOT HA YCNYTUTE

YneHn 7
Kako KOpUCHUMK Ha ycrnyruTe corflacHoO OBOj OOroBoOp ce cybjekTute gedrHUpaHu BO YIeH 2
Toyka 12-a og 3aKkoHOT 3a efHOLAanTepPCKUOT CUCTEM WM 3a BOAEHE€ Ha TProBCKMOT perucrap u
pernctapoT Ha ApYyrn NpaBHM nuua.

YneH 8
Mogatoumn 3a KOPUCHMKOT Ha yCnyrute Kou ce 3agoimKUTENHN eNeMeHTN o KOPUCHUYKNOT
Hanor n Tpeba aa ce MOeHTUYHU Co NogaToumuTe BO AUMUTaNHMOT KBanudukyBaH cepTudukaTt co
Koj My e ogobpeH npuctan Bo CUCTEMOT ce CreaHnTe:

e lme n npesume Ha AABOKATOT noeauHel/ agBokaT BpaboTeH BO aBOKATCKO APYLUTBO MMM
Kaj agBokaT noeguHew :

e LlenoceH Ha3uB Ha agBoKkaToT noeauHewu/agBoKaTCcKo
APYLUTBO:
e Appeca:

(Ceonwite Ha NnpaBHUOT cybjeKT/)

e Afpeca Ha enekTpoHcKo caHaade (e-mail):

e TenedoH 3a KOHTAKT:

[okonky KopucCHMKOT Ha ycnyrute uMma efeH unu noseke apBokaTu/ kou nocenyeaaT
noTepAa 3a ycrnewHo 3aBpweHa obyka 3a kopuctewe Ha CuctemoT m 3a Kou KOpuCHMKOT Ha
ycnyrute ce cornacyea ga ro kopuctat CuUCTeMOT, nogaTtouuTe 3a UCTUTE 3af0fMKUTENHO
HaBefyBa corfnacHo oBoj 4neH Bo NMpwunor 1 o4 oBoj 4OroBop.

Ynen 9

KopucHukoT Ha ycnyruTe e gormkeH o [daBatenoT Ha ycnyrute gda ja npujaBu cekoja
M3MeHa BO nogaTouuMTe oA 4neH 8, BKyYyBajkm M MPecTaHOK Ha paboTHMOT OAHOC Ha
afBokaTuTe/— nogHoCMTENN Ha npujaBn BO CUCTEMOT.

Ynen 10
KopucHukoT Ha ycnyrute e gomkeH aa o6e3beam coogBeTHa onpema, copTeep 1 ycryru:
e komnjytep co onepatmseH cuctem Windows XP unu noHosa Bepauja,
e VHTepHeT npenuctyBad Internet Explorer 8.0 unu noHoBa Bepauja, Mozilla Firefox wnu
Google Chrome,
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e CoopgBeTeH copTBEp 3a COCTaByBawe, AUTUTANHO NOTNULWYBake, Npernen n nevarewe
Ha .docx n/unu .pdf gatoteku,

o CooagBeTHO KoHGMUrypmpaH nepudbepeH ypen - CKEHEpP CO COOABeTeH codTBep 3a
KOHBEpTMpake Ha XapTUEeHW OOKYMEeHTU BO enekTpoHcka copma (.docx u/vnn .pdf
aaToTeka),

e Java run time environment standard edition Bep3uja 6.21 nnu noHoBa,
npuctan go NHTepHeT co cumeTpudHa 6p3nHa og Hajmanky 1Mbit/s,

e KBanuuKyBaH gurutaneH ceptudukat usgageH of osnacteH usgasad Bo PEMYBJIMKA
CEBEPHA MAKEOOHWJA, cooaBeTHO MHCTanunpaH,

e npuapyxeH codTBep COOOBETHO MWHCTanupaH [OOKOMKY OUMMTanHWOT cepTudukar e
n3gageH Ha 6e30edHO CPeaCcTBO 3a ENeKTPOHCKO noTnuuwyBawe Ha Gemalto (PKI Smart
Card nnu PKI Token),

e COOABETHO KOHhUrypupaH nevarau,

Apyr codoTBEp cornacHo npenopakuTe Ha [laBaTenoT Ha yCryru.

KopucHMKOT Ha ycnyrute e [OOMKeH Ja ja KOHurypupa csojaTa onpema v codpTeep
cornacHo KopucHumykata aokymeHTauumja sa Cuctemor.

YneHn 11
KopucHukoT Ha ycnyrute ce obBp3yBa fa He ce obvayBa aa npuctanu 4o CUctemMoT npeky
KOPMCHMYKO MME UM JTO3UHKa 3a KOMLITO HE € OBMaCTEH.
KopucHuKOT Ha ycnyrute ce obBp3yBa Aa rv npesemMme cute notpebHn 6e36eaHOCHN MepKM
N MepKM Ha AOBEpnMBOCT, CO uen ga obe3bean cooaBeTHO kopucTewe Ha CucteMoT M ga He
A03BOSIM HEOBMACTEHO KOPUCTEHE O TPETU Nnnua.

YneHn 12
Hokonky KopuCHUKOT Ha ycnyrmte uma WHgopmauuvja geka HeOBMacTeHO nuvue m
3110ynoTpeduno HeroBuTe akpeoutMBu (KOPUCHUYKO WMeE, FO3WHKa, AurntaneH ceptudukar),
OOIKEH e BedHaw ga ro ussecty [aBaTenoT Ha ycrnyrata 3a 3rnoynotpebaTa, kako M ga ja
NpPoOMEeHM cBojaTa No3uHKa 3a npuctan 4o Cnuctemor.

YneH 13
KopucHukoT Ha ycnyrute ce o6Bp3yBa fa He ro 3noynotpebysa nnm HECOOABETHO KOPUCTU
CuctemMoT 1 ga He ce obuayBa fa ja HapyllyBa, U3MEHYBa WM MOMNpeYyBa TexXHonorujata koja e
BO pyHKUMja Ha CNCTEMOT Kako 1 Aa He UM NoMara Ha TPeTu nviua ga ro ctopar Toa.

IV. OAroBOPHOCT U BULLA CUIA

YneH 14
[loroBOpHUTE CTpaHM ce cornacHu geka [laBaTenoT Ha ycnyrute He MOXe Aa ce cMeTa 3a
OOrOBOPEH 3a AMPEKTHA UMM MHOMPEKTHA LWTeTa Koja HacTaHana kaj KopucHuKoT Ha ycnyruTe, a e
pesynTar Ha:

e HeoBnacTeHo kopuctewe Ha Cncrtemor,

e HedyHKUMOHaANHOCT Ha CMCTEMOT BO Crydaj Ha HEMCNPABHOCT, OAPXKYBaHEe MUIK Nnonpaska
Ha nHdopmaTniKaTa onpema Ha koja paboTn cUCTeMOT,

e HEKOMNaTMOMIHOCT M HECOOABETHOCT Ha onpemMara Ha KOpUCHUKOT Ha ycnyruTe,

e Kpaxba, 3aryba, yHuMWTyBawe WA U3MEHA Ha nogaTouuTe, CcoTBEPOT WK
KoMnjyTepckata onpema Ha [JaBaTenoT Ha ycrnyrute npeavsBukaHu co Hamepa unu 6es
Hamepa o KOpMCHMKOT Ha ycrnyrute unu Tpeta cTpaHa,

e IpeLUuKM Npu NPEeHOC, AOLHEHa UMM NPEKMHN 3a BpEME Ha NMPEeHOCOoT Ha nogaTouuTe,
HegocTanHocT Ao CwuctemoT npeamsBukaHa of HacTaHu (CuUCTeEMOT WM UHTEpPHET
NpuCTanoT 4O MCTMOT Ce NPEONTOBAPEHN UMM HE Ce AOCTanHW 1 ApYrn HacTaHWu) HagBop
o4, KOHTporna Ha [JaBaTenoT Ha ycrnyru.

YneH 15
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HaBaTtenoT Ha ycnyrn n KOpucHUKOT Ha ycnyru ce COorfacHu HUTY efHa AOroBOpHa CTpaHa
0a He buge oaroBopHa KOH gpyra 3a rybutok, noBpeda wunu HeusBplUyBake Ha oapenoduvte og
OBOj JOrOBOP KOW Ce NpeausBuKaHn o4 BULLIA Cuna.

Moa Bywa cuna ce nogpasbupa ce oHa LWTO e perynmpaHo co 3akoHOT 3a obnuraumoHuTe
OOHOCMW.

[loroBopHuUTE CTpaHn ce ob6Bp3yBaaT NMMCMEHO Aa ja u3BecTaT Apyrata JOroBopHa CTpaHa
BO Cfy4aj Ha HacTaHyBaw€ Ha BuLLA cuna 1 Ke JoroBopaT HOBW YCNOBM 3a UCMOJSTHYBake UNn 3a
pacKknHyBak€e Ha 4OroBOpOT.

V. BPEMETPAEHE U PELLUABAHE HA CITOPOBU

YneH 16
OBoj goroeop ce cknyyyBa 3a nepuo og 12 meceum u UCTUOT Ke ce CMeTa 3a NPOAOIIKEH,
OOKONKY HMegHa of AOroBOpHUTE cTpaHu Bo pok og 30 AeHa nped UCTEKOT Ha POKOT Ha Tpaewe
Ha [JOroBOPOT He ja M3BECTM ApyraTa CTpaHa 3a HEroBO pPacCKMHyBaH-E.

YneH 17
[loroBopHUTE CTpaHM ce CornacHu ga rm npuMeHaT HajBUCOKUTE CTaHgapaM 3a €TUYKO U
3aKOHUTO OOHeCyBak-€ 3a Bpeme Ha peanu3auuja Ha 0BOj JOroBOp.
CuTte eBeHTyanHu crnopoBu M Hepopasbupamwa WTO Ke npousnesaTr og OBOj LOroBoOp
OOroBOPHUTE CTpaHW Ke M peluaBaaT BO OyxXOT Ha gobpute OenoBHM obuvam co merycebHo
Aorosapatse.

YneH 18
CwuTe eBeHTyarnHu CropoBu Ke r'v peluaBa HagnexHnot cyg Bo Ckonje.

VI. NPUMEHIUB 3AKOH

YneH 19
3a ce WTO He e perynupaHo Co OBOj JOroBOp ke ce npuMeHyBaaTt oapendurte oa 3akoHOT
3a TProBCKUTE ApyLliTBa, 3aKOHOT 3a eAHOLIanTepCKMOT CUCTEM W 3a BOAEH€ Ha TProBCKUOT
perncrap u permctapot Ha ApyrM npaBHW nuvua, 3akoHOT 3a obnuraumMoHuTe OAHOCU W ApYrn
NO3UTUBHM 3aKOHCKM nponucy Bo Penybnuka CesepHa MakegoHuja.

Vil.  3ABPLUHU OAPEOBM

YneH 20
M3meHyBake 1 4OMOMHyBake Ha OBOj AOrOBOP MOXE Aa ce BPLUM CO AHEKC, CO 3aefHuYKa
COrMNacHOCT Ha AOrOBOPHUTE CTpaHM AOCTaBeHa Nno NMCMEH nar.

Ynen 21
OBoj [oroeop e cknyyeH BO ABa (2) uctu npumepoum og kov no eneH (1) 3a cekoja oa
[AOrOBOPHUTE CTPaHMU.

3a KopucHuk Ha ycnyru, 3a [laBaten Ha ycnyru,
Oupektop
Mapwja bolikoBcka JaHKOBCKM
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MPUNOTI 1 — NMNopaTouu 3a 3aMmeHnUM U/MnNM NOMOLLUHULUN

MopaTtouu 3a agBoKaTUTE/BPLUMTENUTE HA afBOKaTCKa AejHOCT Ha KOPUCHUKOT Ha ycnyrnte Kom ce
3a[0/DKUTENTHN eNeMEHTN 0 KOPUCHUYKMOT Hanor u Tpeba aa ce naeHTUYHU co nogaTtoumute BO
OUrMTanHMoT keanudukyBaH ceptudukatr co koj um e ogobpeH npuctan Bo Cucrtemot ce

cnepgHuTe:
Pen. | Nopgartoum
op.
1

Mme n npeanme Ha agBoKaT/BpLUMTEN HA aABOKAaTCKa AEjHOCT:

Hasue Ha cybjeKkToT:

Agpeca:

(Ceonwite Ha NpaBHUOT CY6jeKT)

Appeca Ha enekTpoHcko caHpade (e-mail):

Nime n npe3nme Ha a,EI,BOKaT/BpLIJI/ITeJ'I Ha aBOKaTCKa ,El,ejHOCT:

HasuB Ha cybjeKkToT:

Appeca:

(Ceonwite Ha NpaBHUOT CYy6jeKT)

Anpeca Ha enekTpoHcko caHpade (e-mail):

Mme n npeanme Ha agBoKaT/BpLUMTEN HA aABOKAaTCKA AEjHOCT:

Hasus Ha cybjekToT:

Appeca:

(Ceanwte Ha NpaBHUOT CYGjeKT)

Agpeca Ha enekTpoHCcko caHgade (e-mail):

Vime n npe3nme Ha a,EI,BOKaT/BpLIJI/ITeJ'I Ha aBOKaTCKa ,El,ejHOCT:

HasuB Ha cybjexToT:

Anpeca:

(Ceonwte Ha NpaBHUOT Cy6jeKT)

Agpeca Ha enekTpoHcko caHgade (e-mail):

KopucHukoT Ha ycnyruTe e gosmkeH o [aBaTenoT Ha ycnyrute ga ja npujaBu cekoja
n3mMeHa BO nogatouuTe o OBOj NPUIOr.
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